. OUR COMMITMENT TO SAFETY

' Safety s the natural'gas industry's top priority.
Nationwide, more than 2 million:milesiofpipelines
and mains delivernatural gas safely, reliably and
efficiently everny. day for Luse by residential,
commercialandindustrialcustomers.

Naturaligas has an excellent
safety record.

Like all forms of energy. natural gas must be
handled properly. Ifimproperlyhandled, natural
gas may.cause ahazardous condition'suchas
afire explosion orasphyxiation.

How. we prepare for emergencies.

\We alsoworkwith emergency.responders, and
state andlocalagenciesto preventand prepare
for emergencies through training and periodic
diills Emergency: plansiand procedures are
periodically updated and made available to
federalandstate authorties:

Esta es una informacién importante de seguridad.
Por favor, hagala traducir.

Il s’agit de mesures de sécurité importantes.
Veuillez les faire traduire.

Esta informacao € importante scbre a sua seguranca.
Por favor tenha a seguinte information traduzida.

Pay la thong tin quan 1r0ng vo sy an toan.
Vui long nhd ngudi dich dé hiéu cén ké.

3T0 NUCLMO COAEPKUT BAXHbIE AakKbIE N0 BesonacHocT.
ﬂomanymcm nepese,ume 1 BHUMATENbHO npoqmame ero.

Questo e' un annuncio importante per la vostra sicurezza.
Per favore fatelo tradurre.
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This safety information provided in partnership with:
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Safety Information ==

SIVIELL GAS'?

the premlse and: call us mmedtatel"

R

Reserve Gas Company, Inc.

13441 Railroad Street
PO Box 207
Alden, NY 14004-0207
WWww.reservegascompany.com
Phone: (716) 937-9484
Fax: (716) 937-9488



[HOW/TO RECOGNIZE A GAS LEAK

Smell

An odor similar to rotten eggs is added to
help you recognize it. Not all pipelines are
“adorized”, and the odor can fade over time.

Sight

Seeing a white cloud, mist, fog, bubbles in
standing water or blowing dust. Or, vegetation
that appears to be dead or dying for no
apparent reason.

Sound
Hearing an unusual noise like roaring,
hissing or whistling.

Know what's below.

=\ P It's the law!

Digging causes almost 60% of all accidental
damage to underground natural gas pipelines.
Even a hand shovel can cause enough damage
to create a leak or line failure!

Call 811 before you dig.

Move to a safe environment and call us immediately.
Do not use your telephone or cell phone in your home.

Provide the exact location with cross streets.

Do not smaoke, light candles or operate electrical
switches or appliances. Doing so can produce a spark,
ignite the gas and cause an explosion.

Let us know if sewer construction or digging
activities are going on in the area.

Before you excavate:

Whether you are a professional or a do-it-yourselfer,
before you excavate you must call to have the exact
position of nearby underground natural gas lines marked.

It's free and easy.

The law requires you to call 811 before you dig.

Your request will be forwarded to your local
gas operator, and a worker will be dispatched
to mark the line’s location.

%%'é%? ga% ra}arlﬁtﬁrgarr%gde, pay attentionto

WHAT TO DO IF YOU SUSPECT A LEAK

EDUCATE YOUR FAMILY. ABOUT GAS

Itis important for everyone in your family
to be familiar with the characteristics

of natural gas and be prepared to react
properly to ensure your safety and the
safety of others.

IF YOU SMELL GAS OR
SUSPECT A LEAK

Leave the premise and call us immediately.

DO NOT assume someone else will
report the condition.

Never assume!

Natural gas lines often run along public streets and can
be near and on private property. Sometimes they may
be marked with line markers, but very often there will be
no indication above ground.
Don't assume that you know
where the underground lines
are — failure to call 811 can
jeopardize public safety, result
in costly damages, and lead
to substantial fines!
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Line markers like these display the name of the pipeline operator and
the telephone numberwhere the operator can be reached in the event
of an emergency. Even if you don't see one of these markers, there
may still be natural gas lines nearby. Always call 811 before you dig!
Not all line markers are represented in this illustration.




