W Tl T er]
h,, CUSTOMER NEWSLETTER 2026 SPRING EDITION '.“'.
V; ., VOLUME XXII11 ISSUE | N
NG il e SR

ESERVE GAS COMPANY, lNC-, 13441 Railroed Street, PO Box 207, Alden, NY 14004-0207

Phaone (T16)937-9484 Fax (716) 937-9488 Vebsite vy reservegascoapany. com
Company Hours f you are planning a visit to our office later in the day, please call ahead for hours. Some circumstances may cause our office
to close earlier than listed below:

Field Crew Hours Monday - Friday 7:00 am - 3:30 pm HOUDAY SCHEDULE - CLOSED
Office Hours Monday - Friday 7:30 am - 4:00 pm Monday, May 25, 2026
Saturday & Sunday CLOSED
Inthe event of a FIRE EMERGENDY, first escape GAS EMERGENCIES IMMEDIATELY CAWL
and then notify the fire department! (716) 937-248¢ AVANABLE 24/7

All public services involved in an emergency shall notify Reserve Gas as soon as possible | All emergency calls received after regular
Annually, ail public services are provided with an Emergency Notification List, along with | Dusiness hours will be answered by our
pertinent information to be used in the event of an emergency. For your well-being and others :m‘ ;&Tcwhwm?amm
practice fire-safe behaviors when smoking, cooking and heating. Maintain smoke alarms, | ¢ (Po%838% T order for our crew
develop and practice a fire escape plan and if possible, install home fire spriniders. )

+ HEAP can help keep your heat on. Don't wait until you can't manage your home heating costs,
Assistance with paying your winter bills is available to income eligible customers. For income
guidelines and how 1o apply, visit www.mybenefits.ny.gov or call Reserve Gas Company st

(716) 937-9484. All customers may apply by mail. You may also apply in person at your local
Department of Social Services. HEAP closes around March 2026, or until funds are exhausted. So
don't

|
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BUDGET BILLING  With ow PLEASE READ

Friendly Rerinderi
Budget Biling Program sign-up . ’
date rapdly approaching, now Dear Customers, wmb -~ -
would be the perfect time for you fo March 08 2025 this yeart
registration can begin, your account
At 5o cost 10 you, throughout the coming mosths, | Closer tospring Miesre - BEGINS ~

must have 3 S0.00 balance. The | L oy peguiing meter maintensnce o0 al e £ 5
Budget Biing Program deading IS | meery that have been in service for & period of you*spring yor |
June 30th, 50 if you are strugging seven years. Our stalf will review our meter 4 dlockd
with large heating bills, and you are tracking reports 10 determine what meters are j
interested in this program, please m:d‘ummummb
contact our office today. We would schedul maintenance our  sarvice ASK FOR IDENTIFICATION \
be happy to setup payment w‘."'”"m“*"" For your safety, al Reserve Gas '
arangements that work towards carry @ photo identiication card. i the card is nat clipped
bringing your batance down 10 260 Upon arriving, they will knock, announce their on their clothing for easy viewing, ask 1o see 2. If the
before Be June 30th ceacion. X | orecence and, on request, they will gladly show | representative displays proper 1D, please let himher

ae this program, you the appropriate Reserve Gas Company, Inc., ID. compiete the job. If you are suspicious o have questions,
dont wat till the last minute, please At this time, If you are available, they will change contact us immediately at (716) S37-8484. If you feel there
contact our office at 716-937-9484 Out your meter or arrange & time that would be might be 2 problem, call your local police.
We welcome afl calis, and wil m%‘;ﬂ'mﬂ:ﬂl” METER READING
quickly process your request. After ||  residence or o our sarvics To ensure accurate biling, we read melers every
ansiyzing your account, amangng || PEtERens A, & e Chongn RRcs W Pe || otber monih. Venices ave properly identied wih our
a pay ¢ Y. || receive  Meter Change Notice, please contact our ||  COMpany decal. It's important that we are able 10 access
3 confirmation letier wil be maled | ey ag s00n as possidie during reguisr office || e Meter at your residence for readings, inspections and
10 your residence. Please review hours 1o selup an appointment. Meter change | maintonance. Piease, whonever possidle, keep a path 1o
Sign, and retum the bofiom poon || appointments are only scheduled Monday Shrough e meter clear of debis, bushes and snow. Also, please
of the confirmation letler no later Fridsy between the hours of 7:00 am — 3.00 pm. make sure that dogs are inside or ied up well away from
than June 30th Upon recept, we Sorry no evening or weekand appointments are o mesor.
will activate your account and dis- || valtable. PIPELINE ACCESS AND SECURITY
burse your fist budgeted bif by || o L L conlisies Pipeling right-ct-ways must be kegt free from structures
July 10th. Your first budgeted || e ””".:.m_ " m': and other cbstructions 10 provide access 1o the  pipeline for
payment wil ba due on  August additional questions, regarding our yearly meter maintenance and in the event of an emergency. If a pipeline
Jrd. In order o reman on this maintenance, please comtact our crosses your property, please do not piant trees or high shrubs
program, monthly, on time || oficest (716) 9379484 - on e right-of-way. Do not dig, bulld, store or place anything
payments are mandatory. I a ; on of near the right-ofways without fiest having the pipeine
anytime you ae having dficulty Sinceroly, marked and the rghtolways staked. Addtionaly, ¥ you
003t out Clfen mmed Aty Reserve Gas Company, inc repoet R 10 the authorities, or call cur emeegency number j}
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Sweep, vacuum & mop
floors

Wipe baseboards
Clean entrance mats

Declutter closet

EDROOMS

Sweep, vacuum floors
& mop

Vacuum & rotate
mattress

Dust & wipe surfaces &
light fixtures

Declutter closet &
dressers

Launder & replace
linens

Store off-season
clothing

Wipe baseboards
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Al

CHECKLIST

Deep clean appliances
Sweep, vacuum & mop
floors

Clean areas behind
appliances

Clean out & wipe down

rmy. cupboards,
ridge & freezer

Wipe baseboards

Wipe & sanitize

countertops

Wash & sanitize com-
post & recycling bins

Launder & replace all
linens & area rugs

Wipe down washer &
dryer exterior
Sanitize washer &
dryer

Replace old & empty
products

Fold & put away any
laundry

Sweep, vacuum floors
& mop

Wipe & polish furniture
Dust surfaces, light
foctures & tops of
electronics

Wipe screens &
remotes

Wipe baseboards &
power cords.

Remove clutter
Vacuum couch

Wash throws & pillows
Sweep, vacuum & mop
floors

Declutter

Wash windows

Dust ceiling fans,
vents, blinds, tops of
furniture

Wash walls

Wipe railings, doors,
light switches, trim &
baseboards

Organize documents,
mail & shred unneces-
sary paperwork

Declutter drawers

hups://www.kimschob.com/spring-cleaning-checklist/

Deep clean & sanitize
shower, sink & toilet

Wipe & sanitize
counters

Sweep, vacuum & mop
floors

Wash & sanitize trash
bin

Clean out vanity &

Replace oid & empty
products

Launder & replace lin-
ens & shower curtains

Wipe baseboards

Organize shed

Sweep walkways,
porch, stairs & patio

Powerwash driveway
Replace old decor

Wipe & wash patio
fumniture

Clean gutters

Sweep floors
Wipe shelving
Organize bins & tools

Donate or trash
unwanted items




