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Carbon Monoxide

Often called “the Silent Killer," carbon monoxide (CO) is a highly poisonous
gas that is colorless, odorless, tasteless, and virtually impossible to
recognize without a detector installed. Although carbon monoxide is a
normal by-product of fuel burning, malfunctioning appliances or improper
ventilation can cause CO to reach dangerous levels in your home.

Protect yourself and your family from carbon monoxide poisoning by taking
these precautions:

« Install a carbon monoxide alarm. We recommend that the alarm be marked with the “UL" certification (UL 2034)
and installed near bedrooms. )

* Contact your local municipality to get CO detector requirements for your area.

* Have your chimney and fuel-burning appliances checked regularly (annually at a minimum) by a qualified
professional.

» Be sure all space heaters and woodstoves are in good condition and used in strict compliance with the
manufacturer’s instructions.

« Always turn off your car when it's parked. A vehicle left running inside a garage is the most common cause of
carbon monoxide accidents.

Suspecta CO Leak?

If you suspect a carbon monoxide leak in your home, go outside immediately and report it to 911. Indicators of high
leveis of carbon monoxide in the home may include:

« Extremely stuffy, stale air.
» Water condensation dripping on the inside of windows.

* Residents exhibiting the symptoms of carbon monoxide exposure: flu-like symptoms such as dizziness,
headaches, sleepiness, nausea, fluttering of the heart, and loss of muscle control.

https://www.nationalgridus.com/Upstate-NY-Home/Natural-Gas-Safety/Carbon-Monoxide




Top Tips for Winter Weather

As temperatures fall, natural gas utilities are working around the clock to ensure the
safety of customers, employees and the public.

Keep your home warm - safely!
o Never use natural gas appliances, such as a stove, oven or grill to heat homes or businesses.

» Make sure that outdoor vent openings and air intakes are not obstructed by snow or ice. Your
natural gas appliances, including your furnace, fireplace, water heater, and clothes dryer, require
good ventilation to operate properly.

o Natural gas is odorized to smell like rotten eggs. If you smell it, be sure to leave your house
immediately and call 9-1-1 or your local gas utility from a safe location.

Protect your natural gas meter.
o Keep water from dripping from your roof and freezing on the meter.
o Carefully remove icicles and snow build-up from roof eaves above the meter and on the meter itself.

o If your meter is covered in snow, safely remove it by using a brush or a broom. If it's covered in ice,
call your local utility for help. Never use a shovel or hard object to remove snow from a meter, and
don’t kick it or strike it, either.

o Be careful using a shovel, snow blower, or snowplow when clearing snow and ice near your natural
gas meter. When clearing walks or drives, do not pile snow on or near the meter.

* Do not use sharp objects, salt, ice melting chemicals, or hot water to remove snow and ice,

¢ Know what's below. Call 8-1-1 before digging into the ground for any reason.

Falling temperatures...how to save on your natural gas bill:

* Keep doors and windows closed during cold weather.

* Open shades during the day when the sun is shining to take advantage of the sun's warmth.
¢ Bundle up! Put on an extra sweater and lower the thermostat.

If you are struggling, know there is help. If you are unable to afford your heating costs, weatherization
or energy-related home repairs, contact your utility or contact the Low Income Home Energy Assistance
Program (LIHEAP) for help. Finally, check your home's insulation to make sure it's properly insulated and
make any updates before cold weather hits. Download the FEMA fact sheet for more tips on Winter
Safety, and make sure to have a Ready Kit on hand for any emergencies that may arise.

hitps.//www.aga. org/natural-gas/safety top-tips-for-winter-weather/




